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Start-up checklist

Py ea x1

16:44

¢ Product Dashboard
To get you started, make sure you have :

C’ Moon H,STORY
2%

D Android smartphone (version 10 or higher) | POWER LEVEL

LED(s)

® An active Google account (to access the Play Store)

Lantern//LED 1: OL-LMS 20 + ECTI1ON
100 %

MODIFY
. The SunnAPP application PRODUCT SETTINGS
(downloadable via the QR Code opposite)

Set green image, defin
! e placeme
and turther parameters, : .

SETTINGS
DISCONNECT

Immediate disconnection of this

A Important: account validation may take up to 48 hours.

/ GET ITON
. . ® Google Pla
We recommend that you create it at least 2 days before the operation.
android

10+ 3
SunnAPP User Guide — iSSL & UP -25A




SUﬂﬂﬂ

DESIGN

7 B 2@ il G

You are not logged in. Please click on the link
below to login or register.

o
RESET PASSWORD CONNECTION
Don't have an account yet? Create your account
now.

REGISTER

1

Launch the

application and click
on “REGISTER".

SunnAPP User Guide — iSSL & UP -25A

Create an account

[ To be done 48 h before on-site intervention

< B 2Bl GO

SIGN UP

Please fill in the following fields to start the
registration process.

CANCEL NEXT

The password must be at least o viiaiacicio
long and must include at least one number,
one special character, one lowercase letter
and one uppercase letter. It must not begin or
end with a space.

2

Fill in the form with
your personal

details

i
i
|
(04
©

7 B Z @ il G

CHECK E-MAIL ADRESS
An e-mail containing a confirmation code has just
been sent to your e-mail address. It may take a few
minutes to arrive in your inbox. Please enter the

E-mail adress

CANCEL

Check for spam or request a new code.
Limited attempts.

REQUEST CODE

3

Enter the code you

received by e-mail to

confirm your account

7 B Z B il G

Please provide the following information to
complete the registration process.

Name of the company or the organization

Your country

France

Project description

4

Finalize

registration form

. Remember to check your spam if you
1 don't receive the confirmation e-mail.
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You are not logged in. Please click on the link
below to login or register.

10]

RESET PASSWORD CONNECTION

Don't have an account yet? Create your account
now.

REGISTER

1

Open the application

and log in

SunnAPP User Guide — iSSL & UP -25A
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Register - iSSL/UP

Register your iSSL or UP product in the system to
finalize commissioning and activate monitoring

Home

Home

START Commissioning

Monitoring - EverGen, iSSL/UP Product Connection

Access tracking, monitoring, and maintenance of your
EverGen, iSSL or UP product locally

START

My account

Legal

About

2

Open the menu by clicking on the

three bars at top right

3

Go to “My account” to consult your

1617 M@ - N O 34 25%8

< My account

NAME AND PROFILE

Currently logged in as Sunna Design Marketing.
Your account profile is Administrator.

LOG ouT

PREFERENCES

English

Language

Skip product
registration

SAVE LANGUAGE

ACCOUNT SYNCHRONIZATION

Upload data and updates.
Last server connection: 4/1/2025 4:13 PM

SYNCHRONIZE NOW

info and preferences

Log in to your account and synchronize data

1646 BME o X Q0 Fn418%0

<« Data synchronization =

Data synchronization

Last server connection 2/6/2024 2:47 PM

SYNCHRONIZE NOW

15.02 © I3 LB

€ Myaccount

Synchronization completed

The data has been correctly sent to the server.

oK

4

Click on “SYNCHRONIZE NOW” and upload

your data to the servers.

Internet connection required to complete

synchronization
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518 b - I3 2B B 73 %8 1643 M@ * N Q=4 19%8

< Commissioning =

Home =

Please select a product to commission. Only new
products will appear here,

Register - iSSL/UP

Register your iSSL or UP product in the system to
finalize commissioning and activate monitoring iSSL+ A -62dB

START E5:FA:3C:CE:D1:68

Monitoring - EverGen, iSSL/UP
Access tracking, monitoring, and maintenance of your
EverGen, iSSL or UP product locally

START

o

Confirm connection

The selected product should be flashing.
Please confirm your selection.

OK

CANCEL

COMMISSIONING

2 |

3 |

Frorrl the h:)me pa?e, SWIt.Ch on the pr9duct Confirm connection to
click on “START using the physical .
. o . . the product (it should
in the monitoring switch and select it .
- . flash briefly)
section. from the list

SunnAPP User Guide — iSSL & UP -25A
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16:42 M@ N Q= 419%8

<« Commissioning =

Shading

Please ensure that all instructions are followed
correctly. Faulty installation will invalidate the
warranty.

16:42BME - N Q= 419%8

<« Commissioning =

Orientation

Please ensure that all instructions are followed
correctly. Faulty installation will invalidate the
warranty.

4

16:42BME N Q2 419%8

<« Commissioning =

Light polution

Please ensure that all instructions are followed
correctly. Faulty installation will invalidate the
warranty.

Register an iSSL/UP product (2/2)

16:42 M@ N Q24 19%8

<« Commissioning =

No image has been taken. Click on the button
below to take a picture of your product.

TAKE A PICTURE

16:42 M@ * N O =419%8

Try again

Let the application's built-in tutorial guide you step by Take a picture of the product

step. It ensures fast, safe and compliant installation. to confirm the

installation process

SunnAPP User Guide — iSSL & UP -25A
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Success

This product has been registered

REGISTER A NEW PRODUCT

6 |

Your product is now
commissioned and

ready to use
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Connect to a product

1514280 Q 73D

€  Scan —

518 b - I3 2B E 1643 M@ » N Q= 419%8

7 B 2@ Sl G

Home =

& Product dashboard =

Scanning range: Max

Register — iSSL/UP

iSSL Maxi ROAD -
Register your iSSL or UP product in the system to 171117020001

finalize commissioning and activate monitoring Nearby products

START
Evergen

2408215011
Monitoring — EverGen, iSSL/UP

Access tracking, monitoring, and maintenance of your
EverGen, iSSL or UP product locally

Evergen 96%
2408515019 230Wh
m

Evergen

STARY 2408115052

o

Evergen
2408115040 =
E Confirm connection
vergen

2408215002 HISTORY

The selected product should be flashing.
Evergen Please confirm your selection.
2408515017 POWER LEVEL
0K

CANCEL

iSSL+

LED(s)
FSFA3CCFN1-AR

Evergen
2408115048

LIGHTING PROFILES

Evergen
2408115047

NN BN N N N N N N KN

Evergen
2408115054

Evergen

ADD EVERGEN

AN

Led1: O - LMS 100 (2h) / 30/ 100 (1h)

4

MODIFY

1 2 3

From the home page, click on On the scan page, select the Confirm the connection and wait a You are now connected
“START" in the monitoring product you wish to few seconds. Your product's LED to your iSSL or UP
section. connect to module flashes product

SunnAPP User Guide — iSSL & UP -25A
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Changing the time zone for a time-stamped profile

The correct time zone setting ensures that lighting schedules are triggered correctly, taking into account local time and seasonal changes

& Product dashboard

Led1: O - LMS 100 (2h) /30 /100 (1h)

(DST).

1621BME

(_

< B 2@l G

Settings

HISTORY

Network

Set time zone

Board restart
Perform a STM32 reset

1 .

Go to the product's “Settings”

MODIFY

and then to the

“Time Zone” section.

SunnAPP User Guide — iSSL & UP -25A

Modify product name

Set or modify a custom name for this product.

Modify product position
Set or modify the position of this product.

Modify product picture

Set or modify the picture of this product.

Set or change product's network settings.

UTC+01:00 DST - Amsterdam, Andorra, Belgra...

N Q 34 24%8

MODIFY

MODIFY

MODIFY

EDIT

MODIFY

RESTART BOARD

16117 BM@

é

N Q 74 25%8

Settings =

UTC-10:00 - No daylight saving time

UTC-10:00 DST - Adak

UTC-09:30 - No daylight saving time

UTC-09:00 - No daylight saving time

UTC-09:00 DST - Anchorage, Juneau, Metlakatla, ...

UTC-08:00 - No daylight saving time

UTC-08:00 DST - Dawson, Los_Angeles, Tijuana, ...

UTC-08:00 DST - Los_Angeles, Tijuana, Vancouver

UTC-07:00 DST - Boise, Cambridge_Bay, Denver, E...

UTC-07:00 - No daylight saving time

UTC-07:00 DST - Chihuahua, Mazatlan

UTC-07:00 DST - Boise, Cambridge_Bay, Ciudad_...

UTC-06:00 - No daylight saving time

UTC-06:00 DST - Bahia_Banderas, Merida, Mexic...

UTC-06:00 DST - Chicago, Matamoros, Menomin...

UTC-06:00 DST - Easter

UTC-06:00 DST - Chicar~ * “~*amoros, Menomin...

C~ANCEI 2 / <AVE

Choose the right time zone for your
area, taking into account DST*

(time change).

*Daylight Saving Time

16144 M@ - N Q=4 19%8

2

Confirm time zone

You are about to change the time
zone of your product.
Please confirm.

CANCEL

3

Press “OK" to
confirm the selected

time zone

1644 MM @ » X Q=4 19%8

Change saved

Your change has been successfully
saved

4

The change is now

effective
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Supervise and check product operation (1/2)

< B 2 @ il G 16:11 @ < 3 B Sl G
& Product dashboard = & History =
Once connected, you can view in real time: Click on “History” to view performance
) ) LAST 24H LAST 7 DAYS LAST 15 DAYS
v' battery charge status ISSL Max RosD- curves:

v' lantern power St etarse v’ Battery charge (SOC)

v" active lighting profiles o v PV power

m v LED power

0%
17h 20h 23h 02h 05h 08h 11h

Visualization available over 24h, 7 days

-'CP‘- Day detected PV power (%)

u v 100 HISTORY . or 15 days, for better tracking.

100% load

POWER LEVEL
Check that the synchronization icon LED(S)
\ shows 100% to ensure that data is LIGHTING PROFILES o B n oo

sent to the Sunna cloud. & Led1 power (%)

100%

NIGH

17h  20n  23h  02h  Osh  o8h  1th
Led1: OE - LMS 100 (2h) / 30/ 100 (1h)

Dates are expressed in UTC (GMT+0, no daylight
MODIFY saving time)

SunnAPP User Guide — iSSL & UP -25A
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Supervise and check product operation (2/2)

< B 2B Sl G 16:15 @ < 3 2 B Sl G

Click on the “alarm” icon to check product < Product dashboard =

status:

@ Red: critical alert

=» contact support

SunnAPP User Guide — iSSL & UP -25A

iSSL Maxi ROAD -
171117020001

-:O:- Day detected
[

v/ 100% HISTORY

POWER LEVEL

LED(s)

LIGHTING PROFILES

NIGH

Led1: OF - LMS 100 (2h) / 30 / 100 (1h)

MODIFY

&  Alarms

ACTIVE ALARMS

No error detected. Your product is
operating normally.

ALARMS HISTORY

‘Minimum battery temperature
02/02/2025 09:36
02_TEMP_BAT_MIN

‘Minimum battery temperature
02/02/2025 06:23
02_TEMP_BAT_MIN

LED 2 open circuit
21/01/2025 13:44
19_LED2_0C

(02011 [7\B8 LED 2 open circuit

21/01/202510:32
19_LED2_OC

Under battery voltage
01/01/2000 00:00
08_VBAT_UNDER

REPORT AN INCIDENT

All alarms are displayed with date and
description.

Ex. LED 2 short-circuited, battery
temperature too low, etc.

If no alarm is active, a green icon
is displayed.

t. In the event of a red alert (critical),
contact Sunna support directly.,
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72" Modify an iSSL & UP lighting profile

15172 80@

€ Profile selection

& Product dashboard

Filters
iSSL Maxi ROAD -
171117020001

Detection: @ Al O with O Without

N\
| CLEARFILTERS )
e J

0A-LMS 100 (3h) / 46/ 100 (1h)

0B -LMS 60

0C-LMS 100 (3h) / 20/ 100 (1h) + DETECTION 100%
OE - LMS 100 (2h) / 30/ 100 (1h)

3O~ Day detected 0G-LMS 100 (2h) / 20/ 100 (1h) + DETECTION 100%
\I/ 100% HISTORY 0J-LMS 20 + DETECTION 200%
- 0K -LMS 100 (3h) / 20/ 100 (1h) + DETECTION 200%
POWER LEVEL OL-LMS 20 + DETECTION 100%

LED(s) OM - LMS 100 (Sh) / 40/ 100 (1h)

LIGHTING PROFILES

AH - LMS 0 Detection 100

Y NIGH 2 -
Led1: OE - LMS 100 (2h) / 30/ 100 (1h) ( CANCEL
\ =

MODIFY

1 2

On your dashboard, click on “MODIFY”
to access the Choose the one that best suits your needs

“Profile selection” page. throughout the year and click on “OK".

In the case of a double product, an intermediate page will appear
for selecting the desired lantern or external electrical device.

SunnAPP User Guide — iSSL & UP -25A

You'll be offered a range of lighting profiles.

16:44 M@ N O 74 19%8

2

Please confirm

You are about to change the lighting
profile of your product, how to proceed?

0K

/7 ~
( canceL )
N———

3 |

Confirm the change by
pressing “OK".

12
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& Settings =

Product live data
Display product status and information.

PRODUCT DATA

Modify product name

Set or modify a custom name for this product.

MODIFY
Modify product position
Set or modify the position of this product.

MODIFY

Modify product picture
Set or modify the picture of this product.

MODIFY

Network
Set or change product's network settings.

EDIT

Set time zone

UTC+01:00 DST - Amsterdam, Andorra, Belgra...

MODIFY

SunnAPP User Guide — iSSL & UP -25A

From the Dashboard, open the

Settings menu
Click on “Product data”.
You access a detailed file (serial

number, firmware, timestamp,

operating parameters...)

1615 M@ -

Access iSSL/UP data in real time

N Q=4 25%0

¢ Product live data

Product information
Board PN

Board SN
Product code
Production date
Installation date
Time zone
STM32 FW. PN
STM32 FW. ver.
STM32 BOOT PN
STM32 BOOT ver.
STM32 MBR PN
STM32 MBR ver.
NRF FW. PN

NRF FW. ver.
NRF BOOT PN
NRF BOOT ver.
NRF MAC address
Battery SN

PV1 SN

PV2 SN

LED1 SN

LED2 SN

1800000101
1239799002
0

4/26/2024 6:22 AM UTC
3/27/20257:36 AM UTC
UTC+01:00 DST - Amsterda...

2040001

3.0.1.0
2147002
1.0.0.0

2147001

1.0.0.0

2110001

2.6.0.6

2129001

1.2.0.0
DF:F6:52:F0:7D:68
2022032501001
0

0
0
0

This section is essential in the event of a

breakdown or technical fault. In particular, it

enables you to:

v’ check PV, battery or LED voltages and
currents

v’ validate the firmware version installed

v' perform a quick pre-diagnosis before

gex In the event of a malfunction, take a

screenshot and send it to Sunna support via
your service ticket.
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< B 28l G o

& Product dashboard

iSSL Maxi ROAD -
171117020001

sl
-’Q; Day detected

v 100% HISTORY

POWER LEVEL
LED(s)

LIGHTING PROFILES

AED

Led1: O - LMS 100 (2h) / 30/ 100 (1h)

MODIFY

1

1621 BME *
<«
Modify product name

Set or modify a custom name for this product.

N0 34 24%8

Settings

MODIFY

Modify product position

Set or modify the position of this product.

MODIFY

Modify product picture
Set or modify the picture of this product.

MODIFY

Network
Set or change product's network settings.

EDIT

Set time zone
UTC+01:00 DST - Amsterdam, Andorra, Belgra...

MODIFY

Board restart
Perform a STM32 reset.

RESTART BOARD

Go to the product's “Settings”, then to the

“Modify product position” section.

SunnAPP User Guide — iSSL & UP -25A
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SET POSITION CANCEL

16:43 M@ «

Use the “SET POSITION” button to manually adjust its position on

the map, then click “SAVE".

2

Confirm Position

Can you confirm the change of position for
this project?

OK

CANCEL

3

Then confirm the GPS

coordinates

N Q=4 19%8
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